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Flowminder
Our Mission: Enabling decision makers to access the 
data they need to transform the lives of vulnerable 
people at scale
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Call Detail Records (CDR)
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User makes a call from 
location X

X

User travels to location Y 
and makes a call
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records time and

tower of call for billing
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Benefits of using CDRs

▪

▪ billions of data points from 
millions of people

▪ near 
real-time.

In the context of COVID-19

▪



Supporting the COVID response in Haiti
Use cases for mobile phone usage data

Digicel Haiti provides access to its Call Detail Records 
to Flowminder for analysis.



Supporting while ensuring no harm
Flowminder key principles:
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Report 2 | Study period:



Report 2 | Key takeaways:
Reduction in countrywide mobility:
▪
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Fewer phone users in city centres, but more in rural areas:
▪
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Mobility on working days after the restrictions is similar to that of a 

Sunday before the restrictions

Reduction in overall mobility 

COVID-19 restrictions come 
into effect (20 March)



Changes in visitor numbers: period 1 
From 20 March to 30 April      

Key observations:

▪

▪

▪
not



Key differences compared to period 1:
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Changes in visitor numbers: period 2 
From 01 May to 09 June      



Method: Grouping localities by urban setting

▪ Cities

▪ Towns

▪ Large villages

▪ Small villages



Changes in visitor numbers per urban setting
Time series
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COVID-19 restrictions come 
into effect (20 March)
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Changes in visitor numbers per urban setting
Distributions



Changes in inter-city flows 
Example: Flows to and from Delmas (Greater Port-au-Prince)



Changes in visitor numbers at border points
Time series 
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COVID-19 restrictions come 
into effect (20 March)



Changes in flows to/from border points 
Example: Flows to and from Belladere border point 
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Next reports will include:
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Next steps
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